IOS Focus Setup Guide

This guide walks you through how to always receive Microsoft Teams notifications, even when iOS Focus
modes like Do Not Disturb or Work are enabled. Follow each step below.
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Step 1 — Enable Notifications for Teams (Settings — Notifications — Teams). Turn ON Allow Notifications,
Lock Screen, Notification Center, and Banners.
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Step 2 — Open Focus settings. You can search for “Focus” in Settings to find it quickly.
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Focus lets you customize your devices and
silence calls and notifications. Turn it on and off
in Control Center.

Share Across Devices ()

Focus is shared across your devices, and
turning one on for this device will turn it on for
all of them.

Focus Status On

When you give an app permission, it can share
that you have notifications silenced when using
Focus.

Step 3 — In Settings - Focus, choose the Focus you use (e.g., Work or Do Not Disturb).
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Notifications from selected people and apps will
be allowed, all others will be silenced.
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CUSTOMIZE SCREENS
Choose a Lock Screen or Home Screen page to
turn on to help limit distractions.

Choose Choose

Step 4 — Inside that Focus, tap Apps under Allow Notifications to manage which apps can notify.
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When Do Not Disturb is on, notifications from

apps you select will be allowed. All others will
be silenced and sent to Notification Center.
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Time Sensitive Notifications

Allow apps not in your allowed list to send
notifications marked as Time Sensitive
immediately.

Step 5 — Choose Allow Notifications From, then tap Add Apps.
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Step 6 — Select Microsoft Teams from the list, then tap Done.
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When Do Not Disturb is on, notifications from

apps you select will be allowed. All others will
be silenced and sent to Notification Center.
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Add Apps Teams

Time Sensitive Notifications

Allow apps not in your allowed list to send
notifications marked as Time Sensitive
immediately.

Step 7 — Confirm Teams appears under Allowed Apps for this Focus.
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Step 8 — (Optional) Doublem check Teams is enabled under Settings — Notifications — Teams in the main app
list.




